Consolidated Disclosure of Non-Financial Statement
at 31 December 2018
prepared by Interpump Group S.p.A.
in accordance with Italian Decree D.Lgs. 254/2016

INTERPUMP GROUP S.p.A.
Registered Office: S. Ilario d'Enza (RE)
Via E. Fermi 25

Contents
1)

2)

Note on methodology ............................................................................................................................... 3
1.1.

Scope and standard of reporting ................................................................................................... 3

1.2.

Reporting process and calculation methods ................................................................................. 4

The Interpump Group ................................................................................................................................ 6
2.1.

Water jetting sector and Hydraulic sector focus ........................................................................... 6

2.2.

Structure of the Interpump Group ................................................................................................ 7

2.3.

Interpump Group value chain........................................................................................................ 8

2.4.

Corporate Governance .................................................................................................................. 9

3) Qualitative-quantitative description of risks, policies practiced, corporate model and performance
indicators ......................................................................................................................................................... 11
3.1.

Material issues ............................................................................................................................. 11

3.2.

Risks ............................................................................................................................................. 13

3.3.

Risk management ........................................................................................................................ 14

3.4.

Performance indicators ............................................................................................................... 15

4)

Environmental Area ................................................................................................................................. 16

5)

Social topic............................................................................................................................................... 24

6)

Personnel related topic ........................................................................................................................... 26

7)

Topic related to respect for human rights............................................................................................... 36

8)

Areas concerning anti-corruption activities (active and passive)............................................................ 38

9)

GRI Content Index.................................................................................................................................... 40

2

1) Note on methodology
The Consolidated Disclosure of Non-financial Statement (hereinafter also “NFS – Non Financial Statements”)
of the Interpump Group (Interpump Group S.p.A. and its fully consolidated subsidiaries, hereinafter also
“IPG”) complies with the requirements of Directive 2014/95/EU (hereinafter also the “Directive”) and Italian
Legislative Decree no.254 of 30 December 2016 as amended (hereinafter also the “Decree” or “D.lgs.
254/2016”) concerning the obligation of public-interest entities and parent undertakings of a large group to
report their non-financial information. Such information is aimed at ensuring understanding of the Group's
activity, performance, position and impact produced, covering five areas, namely environmental, social, and
employee-related themes, respect for human rights, and active and passive anti-corruption initiatives, taking
account of the activities and characteristics of the Interpump Group.
This consolidated NFS of Interpump Group S.p.A. at 31 December 2018 is a separate document with respect
to the Board of Directors' Report.
This document has been audited by a suitably authorized third party entity. The audit was performed in
compliance with the procedures shown in the “Independent Auditors’ Report” included at the end of the
document.
The Board of Directors of Interpump Group S.p.A. approved this NFS on 19 March 2019.
The NFS is published in the Governance section.

1.1. Scope and standard of reporting
This non-financial statement (NFS) concerns FY 2018 (from 1 January to 31 December), in line with the
reference period of the Consolidated Financial Statements, and it also contains data on non-financial
performance for 2017 and 2016 to provide a comparison with prior years. To aid understanding of the
foregoing comparison, the notes supporting the indicators show the changes in the scope of reporting due
to the entities acquired in the three-year period. In compliance with the provisions of the Italian decree, the
scope of reporting coincides with the perimeter of the Consolidated Financial Statements, i.e. it includes the
subsidiaries fully-consolidated for financial reporting (see IPG structure at 31/12/2018 in paragraph 3). The
NFS 2018 did not take into account the companies acquired on 11 December 2018 (Fluinox Procesos S.L.U.
and its complementary company Montajes Fluinox S.L.U.); given the limited time period between the
acquisition date and 31 December 2018 the contribution of these companies to the reported values would
have been insignificant.
The reporting standard adopted by IPG to prepare this NFS are the GRI Sustainability Reporting Standards
published in 2016 by Global Reporting Initiative (GRI); specifically, in compliance with the matters provided
for by Standard GRI 101: Foundation, section 3, this document has been prepared in accordance with the
following GRI Reporting Standards1 (“GRI Referenced”):
• GRI 102: General Disclosures 2016 (102-1, 102-3, 102-4, 102-5, 102-6, 102-8, 102-9, 102-15, 102-16,
102-17, 102-18, 102-45, 102-46, 102-47, 102-50, 102-52, 102-55 and 102-56);
• GRI 103: Management Approach 2016 (103-1, 103-2);
• GRI 205: Anti-corruption 2016 (205-3);
• GRI 206: Anti-competitive Behavior 2016 (206-1);
• GRI 302: Energy 2016 (302-1, 302-3);
1

The detailed disclosures taken from the individual GRI Standards are shown in parentheses
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•
•
•
•
•

GRI 303: Water 2016 (303-1);
GRI 305: Emissions 2016 (305-1, 305-2, 305-4, 305-7);
GRI 306: Effluents and Waste 2016 (306-1, 306-2);
GRI 307: Environmental Compliance 2016 (307-1);
GRI 401: Employment 2016 (401-1);
GRI 403: Occupational Health and Safety 2016 (403-2);
GRI 404: Training and Education 2016 (404-1);
GRI 405: Diversity and Equal Opportunity 2016 (405-1);
GRI 406: Non-discrimination 2016 (406-1);
GRI 412: Human Rights Assessment 2016 (412-3);
GRI 415: Political Contribution (415-1);
GRI 416: Customer Health and Safety 2016 (416-2);
GRI 419: Socioeconomic Compliance (419-1).

1.2. Reporting process and calculation methods
The qualitative-quantitative information given in this non-financial statement was selected by a dedicated
IPG team based on relevance analysis (for more details in this regard refer to the heading “Cross-sectional
qualitative information – Relevant themes” on page 11) and collected by means of specifically defined data
collection forms, to ensure that the indicators master data is aligned with the disclosures of the GRI
Standards. In operational terms, collection and aggregation of the information has been
supported/facilitated by the use of an existing software module used to collect economic-financial data for
the Consolidated Financial Statements.
The following are the main methods of calculation and assumptions for the non-financial performance
indicators reported in this statement, in addition to the matters already indicated in the text of the NFS (e.g.
specific calculation formulas – by way of example see indicator 401-1 concerning in/out turnover rates, 4032 concerning rates of injury and 302-3 related to energy intensity, and assumptions applicable in specific
cases – by way of example refer to indicator 301-1 concerning incoming materials, and 306-1 concerning
water discharge).

•
•

•

Where specific environmental data were unavailable conservative estimates were used that led to
choose the cases potentially connected to the least positive environmental performances for the
company.
The calculation of greenhouse gas emissions was performed by means of the following formula:
activity value (m3 of natural gas, kWh of electrical energy, etc.) multiplied by the respective emission
factor. Also, losses of refrigerant gas (kg) were considered, multiplied by the respective global
warming potential (GWP).
The emission factors and GWP values utilized for calculation of GHG emissions were as follows:
o Scope 1 Emissions: for emission factors of fuels and GWP of refrigerant gases the values were
taken from the annually updated database of the UK Department for Environment, Food and
Rural Affairs (Defra).
o Scope 2 Emissions: for electrical power purchased from the grid the emissions were calculated
according to two methods as required by the GRI Standards:
- for the Market Based calculation, the emission factors used were the ones suggested by the
Terna International Comparisons document and the European residual mix document of AIB;
- for the Location Based calculation, the emission factors used were the ones suggested by the
Terna International Comparisons document.

4

•
•

2

Data concerning personnel (e.g. workforces) are referred to natural persons (i.e. not using
standardized FTE2s) at 31/12 of the reporting period.
The number of injuries that have occurred and the associated indices (injury rate and lost day rate)
consider injuries that have resulted in more than one day's absence from work but they do not
consider commuting injuries.

Full-time equivalent
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2) The Interpump Group
The Interpump Group, incorporated by Fulvio Montipò in 1977 in S. Ilario d'Enza (RE), Italy, where the parent
Interpump Group S.p.A. (hereinafter also “IPG S.p.A.”) has its headquarters, enjoys a position of world
leadership in the sectors of high and very high pressure pumps and is active in the field of hydraulic
components and systems.
The strategy of the Interpump Group is aimed at further strengthening this position, also by means of
targeted acquisitions.
The Interpump Group manufactures and markets high and very high pressure plunger pumps, very high
pressure systems (Water Jetting Sector), power take-offs, gear pumps, hydraulic cylinders, directional
controls, valves, hydraulic hoses and fittings and other hydraulic components (Hydraulic Sector).

2.1. Water jetting sector and Hydraulic sector focus
The Water jetting sector includes companies active in Interpump's historic core business: the production and
sale of plunger pumps rated from 1 to 1500 HP (from 0.7 to 1100 kW), and the related accessory components.
The smaller models are primarily used in pressure washers; as the power rating increases, and hence the
available pressure, the range of applications is extended to include car washes, atomization, road cleaning
and jet rodding of sewers, seawater desalination, descaling of steel; even higher pressures allow the use of
the fluid (water or other) to bore holes, make cuts, remove paint, deburr metal components and even for
demolition works. Finally, plunger pumps are suitable for use in all industrial processes (chemical, food,
cosmetic, manufacturing) that required very high pressures to homogenize or separate foods or compounds,
to make chemical reactions possible, and for countless other types of work process. The higher efficiency of
plunger technology compared to other types of pump leads to better performance and savings in energy
usage; moreover, in many of the applications mentioned water technology brings benefits related to hygiene,
the environment, or processing time with respect to the conventionally employed systems.
Since 2017 the Water Jetting sector also includes companies engaged in the production of special pumps,
mixers, agitators, cleaning systems, valves and tanks for the food, cosmetics and pharmaceutical industries:
these products offer physiological commercial synergies and significant technological affinities with the
historic core business of plunger pumps.
The Hydraulic sector, inaugurated in 1997, includes companies active in the production and sale of a
continually expanding range of hydraulic components: power take-offs (mechanical device connected to the
engine or gearbox of an industrial vehicle, to which a pump is coupled to power the hydraulic circuit), gear
pumps, cylinders, hydraulic motors, oil tanks, directional controls (the central component that assures
constantly correct distribution of oil among all the segments of a complex hydraulic system) and related
electronic or mechanical control systems, hydraulic lines (flexible rubber hoses, flexible metal pipes, and rigid
pipes), flanges and fittings.
Hydraulic technology is used in almost all mechanized aspects of human activity: in industrial vehicles
(dumpers, truck cranes, waste compactors...), in agricultural vehicles, earthmoving machines, forklift trucks
and telehandlers with work platforms, and also in fixed applications including cranes, elevators, in the mining
sector, marine sector, industrial automation, and even for funfair rides. Pipes and fittings have an even
broader range of application (including a large number of applications in the Water Jetting sector), and some
companies in the Group offer complete services of design, construction and maintenance of simple or
extremely complex piping systems.
6

Manufacturing and commercial operations are integrated and supported by research and development
activities. In addition to strategic guidance provided by the parent company, R&D activities are performed
by the group's production companies for specific products (e.g. Interpump Group S.p.A. and Hammelmann
GmbH for the Water Jetting Sector; Walvoil S.p.A., Interpump Hydraulics S.p.A. and IMM Hydraulics S.p.A.
for the Hydraulic Sector) with the aim of continually improving the quality and performance of the products,
creating new products and identifying different applications for existing products in order to penetrate new
sectors. Over the next few years, Group strategy is aimed at continuing with high levels of expenditure in the
area of research and development activities in order to assure renewed boost for internal growth.

2.2. Structure of the Interpump Group
At 31 December 2018 the Interpump Group was made up of a structure headed by Interpump Group S.p.A.,
a company incorporated in Italy and listed in the STAR segment of the Milan stock exchange, holding direct
and indirect controlling shares in 94 subsidiaries (six of which in liquidation further to a process of internal
rationalization) operating in the two business sectors described above.
The Interpump Group can be concisely represented at 31/12/2018 as follows:

The Group is composed of a large number of companies, including small size concerns, that perform primarily
production and/or sales activities under the strategic and operating coordination of the group parent
company.
The Group has production facilities in Italy, the US, Germany, China, India, Brazil, Bulgaria, Romania, South
Korea, Portugal, France and Spain, and a direct presence in 30 countries overall. The geographical areas in
7

which the Group operates, both in terms of manufacturing and sales activities, are defined by the following
groups:
• Italy;
• Rest of Europe;
• North America;
• Far East and Oceania;
• Rest of the World.
For further details concerning the geographical location of the various Group companies, refer to the
institutional website www.interpumpgroup.it3.

2.3. Interpump Group value chain
The following is a simplified representation of Interpump's value chain, functional in relation to the mapping
and description (given in the following sections of this document) of the risks, corporate management model
and any policies practiced with reference to significant themes related to the five topics (environmental,
social, personnel, human rights and anti-corruption).

Interpump Group value chain

The main elements of the Interpump value chain are:
• suppliers, which can be small/medium-size companies or large multinationals. Among the Group's
main procurement categories, we list the following, by way of example without limitation: raw
materials, components and intermediates, finished products, packaging, work processes (e.g. heat
treatments, small metal parts, assembly, surface coating, etc.), utilities, machine manufacturers,
services (e.g. transport, consultancy, waste management, etc.).

3

https://www.interpumpgroup.it/uk/interpump-nel-mondo.aspx
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•

The Interpump Group companies that are primarily engaged in production activities (essentially
mechanical production and assembly of components) and/or sales activities.

•

Customers, around 30% are represented by distributors and dealers and around 70% by OEMs4 and
end customers. Overall, the number of customers exceeds 20,000, spread over more than 130
countries. In 2018 the top customer in terms of sales accounted for about 1.5% of the total, while
the top 15 customers accounted for 10% overall.

It should be noted that each year the Interpump Group makes acquisitions that involve changes, also of a
substantial nature, in the products mix, with possible impact on the variation of certain indicators. In
particular, in relation to the years subject to measurement, in February 2017 Interpump Group acquired the
Inoxpa Group, operating in the manufacture and sale of process equipment and systems for fluid treatment
in the food, cosmetics and pharmaceutical industry (with an incidence of around 6% with respect to Group
consolidated sales); in January 2018 Interpump Group acquired the international branches of GS-Hydro,
operating in the design, installation and servicing of piping, known for the use of non-welding assembly
systems (approximately 4% of consolidated Group sales) .

2.4. Corporate Governance
In relation to corporate governance, Interpump Group's model is based on the provisions of the Code of
Corporate Governance5 promoted by Borsa Italiana.
As indicated in the report on corporate governance and the ownership structure for 2018, which can be
consulted on the Group's institutional website in the “Governance” section, to which we invite you to refer
for more details, Interpump Group S.p.A. adopted a traditional form of administration and control:
• company management is ascribed to the Board of Directors;
• supervisory functions are ascribed to the Board of Statutory Auditors;
• auditing of the accounts and accounting control are performed by the independent auditing company
appointed by the shareholders’ meeting;
• constitution of a Supervisory Body pursuant to legislative decree 231/2001.
Interpump Group S.p.A. conducts the activity of management and coordination ex art. 2497 of the Italian civil
code in relation to its Italian subsidiaries, which retain their legal independence and apply the principles of
correct corporate and business management.
The composition of the board of directors of Interpump Group S.p.A. and, specifically, the information
required by art. 106 subsection 1 of legislative decree 254/2016 concerning gender diversity of the
administrative, management and controlling bodies is illustrated in the Report on corporate governance and
the company ownership structure for 2018 in paragraph 4.2. “Composition of the Board of Directors” and
14.0 “Composition and Operation of the Board of Statutory Auditors”.
With regard to gender diversity, the statutory provisions and the matters provided for by art. 147-(3)
legislative decree no. 58 of 24 February 1998 are complied with in full. The Board of Directors has set up,
internally, the Remuneration Committee, the Control and Risks Committee, the Appointments Committee,
and the Committee for Transactions with Related Parties.
In line with the matters provided for by the Code of Corporate Governance promoted by Borsa Italiana, at
least one of the members of the Control and Risks Committee, and hence of the Board of Directors, has
experience in accounting and financial matters or in the area of risks management.
4

Original Equipment Manufacturers
Published in July 2018
6
“Amendments to Italian legislative decree no. 58 of 24 February 1998”
5
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The organizational structure of Interpump Group S.p.A. at 31 December 2018 is illustrated below.
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3) Qualitative-quantitative description of risks,
corporate model and performance indicators

policies

practiced,

In line with art. 3 of the Decree, subsections 1 and 2, this NFS includes both descriptive aspects (e.g. policies,
risks, governance) and results in terms of performance.
The program implemented by IPG to comply with legislative decree 254/2016 is developed with reference to
the five topics indicated by the legislator:

This non-financial statement was drafted by means of the following key stages:
• identification of the significant themes;
• mapping of the main risks, generated or sustained, that derive from the business activity, from the
products, services or commercial relationships, including the chain of supply;
• identification of the policies practiced, where applicable, and the governance adopted for
management of the five topics;
• definition and implementation of a process (on Group level) of collection, aggregation and
transmission of the data and information required by the essential performance indicators selected
based on the significant themes for IPG and envisaged by the chosen reporting standard.
Even though the analysis conducted is specific in relation to the five topics identified by the legislator, in
order to guarantee greater usefulness of the text it was decided to first present the cross-sectional
qualitative information and only thereafter the qualitative-quantitative information specific for the
individual topics.

3.1. Material issues
The material issues for the Interpump Group, with reference to the 5 topics of the decree, were selected
starting from the list of aspects covered by GRI Standards and taking into consideration, among other aspects:
•

sustainability trend on the global level, i.e. key non-financial aspects considered by the main stock
exchanges that have published guidelines for sustainability reporting, by the sustainability rating
indices (DJSI, MSCI, etc.), by international organizations (GRI, World Economic Forum, etc.) and by
supranational bodies (EU, UN, etc.).

11

•

•

sector performance, i.e. non-financial aspects that have emerged as significant for the reference
sector of IPG. In particular, the indications present on the Europump7 website were analysed and
also the publications of several international organizations (RobecoSam, SASB, etc.).
company priorities, with reference to the five topics of legislative decree 254/2016 that emerged
through the analysis of the main corporate documents (Code of Ethics, 231 model, Risk assessment,
etc.) and interviews of management, with a special focus on possible new aspects concerning
sustainability deriving from the change in the scope of reporting.

The combination of the results of the foregoing
analyses led, in 2018, to update the non-financial
aspects of the greatest significance and necessary
to ensure comprehension of the activities of the
company, its performance, its results and the
impact it produces, taking account of the activities
and characteristics of the Interpump Group and,
therefore, subject to reporting within this NFS. In
the light of the change in the scope of reporting
the list of issues that emerged as material is
shown below and in the detailed paragraphs on
the individual areas of decree 254/2016.
With respect to 2017, the disclosure of materials consumption has been eliminated since it is considered not
relevant.
Correlation table [102-47; 103-1]
Scope
Material issues for IPG

GRI Standard
Internal

External

Limitations

Environmental topic
Energy consumption

GRI 302: Energy 2016 (302-1, 302-3) IPG Group

Atmospheric emissions

GRI 305: Emissions 2016 (305-1, 305- IPG Group
2, 305-4, 305-7)

Water withdrawals

GRI 303: Water 2016 (303-1)

IPG Group

Discharge of effluent

GRI 306: Effluents and Waste 2016
(306-1)

IPG Group

Wastes

GRI 306: Effluents and Waste 2016
(306-2)

IPG Group

Environmental compliance

GRI 307: Environmental Compliance
2016 (307-1);

IPG Group

Social topic
Customer health and safety

GRI 416: Customer Health and Safety
IPG Group
2016 (416-2)

Personnel related topic

7

European Association of Pump Manufacturers
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Occupational health and
safety

Management of personnel

GRI 403: Occupational Health and
Safety 2016 (403-2)

IPG Group

GRI 401: Employment 2016 (401-1)

IPG Group

GRI 406: Non-discrimination 2016
(406-1)

IPG Group

Development and
qualification of the
workforce

GRI 404: Training and Education 2016 IPG Group
(404-1)

Diversity and equal
opportunities

GRI 405: Diversity and Equal
Opportunity 2016 (405-1)

External
personnel
working on
Group sites

Reporting
partially
extended to
external
boundary

IPG Group

Anti-corruption topic
GRI 205: Anti-corruption 2016 (205-3) IPG Group
Fight against corruption

GRI 206: Anti-competitive Behavior
2016 (206-1)

IPG Group

GRI 415: Political Contribution (415-1) IPG Group

Moreover, based on the analyses carried out, no specific topics of significance for IPG emerged in relation to
respect for human rights. Notwithstanding this premise, since this is one of the five topics explicitly indicated
in Italian law, below we provide a short summary in this regard and reporting of GRI 412: Human Rights
Assessment 2016 (412-3).

3.2. Risks
The main risks identified for the 5 topics indicated by the legislator, that may become significant in relation
to the pursuit of the Interpump Group strategy in the medium/long-term, are identified in the related
headings.
Interpump Group however considers cross-sectional risks (applicable to the environmental, social, personnel,
human rights and anti-corruption topics), and as such listed in this paragraph and not repeated in
correspondence with the individual topics:
- reputational risks that arise from the risks listed for each topic;
- risks linked to possible criticalities –whether environmental, social, product quality related,
concerning anti-corruption, etc. – concerning the chain of supply.
In this regard, note that in the context of the internal control and risk management system, a process has
been implemented of Risk Assessment of business risks originating from external and internal sources based
on self-assessment of the risk by the Risk Owners – i.e. the top management of the Group. The analysis starts
from a catalogue of risks developed specifically for the Group, based on the typical business areas and the
operating and compliance issues and periodically reviewed to take account of any newly identified risk
profiles. In this regard, it should be noted that the risks catalogue for 2018 was updated to include the topics
of a non-financial nature as addressed by this report. The business risks examined, i.e. all risks that may
become significant in terms of the medium/long-term sustainability of the activities of the Issuer, are
classified as strategic, financial, compliance or operational. This Risk Assessment process makes it possible to
identify the business risks, to evaluate the degree of risk and to monitor any corrective actions adopted.
13

3.3. Risk management
Policies
In addition to the “Policy for the management of whistleblowing report”8, applicable to the Group, which
regulates the method of execution and management of whistleblowing concerning presumed irregularities
or illegalities, the Code of Ethics adopted by all Group companies (for China, taking account of the country
factor), defines the principles of conduct and the guidelines concerning the 5 topics referenced by legislative
decree 254/2016 (environmental, social, personnel, respect for human rights, and anti-corruption). Top
management deemed it appropriate to formalize Group policies with reference to the non-financial aspects
of the greatest significance for IPG, taking into account the marked diversification of the
companies/production sites and their independence. For further details, see the Global Competence
Programmes described in the next heading.

Model
Given the company structure of the Interpump Group, composed of multiple companies, also of small size,
that work in different countries with diversified areas of business and taking account of the variable
perimeter of the Group from one year to the next, it has not been deemed appropriate to date to define a
centralized management model of the themes related to the 5 topics specified by legislative decree
254/2016.
Interpump Group S.p.A. has adopted the Organization, Management and Control Model in compliance with
legislative decree 231/2001 (hereinafter also "231 Model"), which constitutes, together with the Code of
Ethics, an additional valid instrument for promoting awareness among all employees and all those who
collaborate for with the Company, in order to ensure adherence in the execution of their activities, in pursuit
of the corporate objects, with correct and transparent forms of conduct in line with the Company's ethicalsocial values and, in any event, such as to prevent the risk of committing the offences contemplated by the
Decree. The 231 Model was implemented after using the same methodology to assess the degree of risk for
commission of the offences contemplated by the Model, by the Italian subsidiaries which, in consideration
of the dimensions and organizational complexity, have a level of relative risk that is greater with respect to
the offences considered by legislative decree 231/2001.
In order to extend the principles of behaviour and rules of conduct set down in the 231 Model to the Group's
Italian companies whose adoption of the Model was deemed to be unnecessary and to the foreign
companies, and in view of the desire to achieve ever greater levels of compliance with all applicable
legislative measures, and in the spirit of respect for the concepts of legality and morality in the pursuit of its
business, Interpump Group decided to implement a Global Compliance Programme. The Interpump Group
S.p.A. Global Compliance Programme defines a management and organizational model of the activities in
line with International Best Practices to prevent misconduct in the topics of the Decree, namely
environmental, social, personnel related, respect for human rights, and active and passive fight against
corruption. At this time the section of the Global Compliance Programme concerning the corruption topic,
consisting substantially of anti-corruption guidelines through the definition of criteria of conduct and
operating instructions to be followed in order to mitigate the risk of commission of offences, has been
completed. The Global Compliance Programme will be adopted by all Interpump Group companies and the
correct implementation of activities will be monitored, based on customized indicators, by the Compliance
Function by means of a specific audit plan.

8

Available on the company website
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Several Group companies have adopted and implemented quality management systems certified in
compliance with international standard EN ISO 90019; some facilities are certified ISO/TS 16949:200910. In
addition, several companies have adopted and implemented environmental management systems certified
in compliance with international standard EN ISO 14001:2004 – in certain cases the system update process
has been launched to comply with the new requirements of standard 14001:2015 – and safety management
systems certified in compliance with international standard ISO 45001.
Interpump top management recognizes, as an essential principle, respect for the laws and regulations in
force in the countries of operation of the Group companies, that are required to comply with the laws and
regulations in question, without exemption.

3.4. Performance indicators
In conformity with the decree, the Interpump Group has selected several GRI indicators that can aid correct
and balanced understanding of the performance of the company, of its results and the impact of its activity
in relation to the topic in question.
The purpose of the set of GRI indicators is to maximize the comparability and uniformity of the data
presented, while it also guarantees a consistent representation of environmental and social performance in
the various sectors in which the Group conducts its business.
Such reporting should therefore allow an integrated reading of the economic-financial aspects, thereby
developing a more thorough understanding of the company's activities and its social-environmental impacts.

9

At the time of preparation of this NFS, 48% of the companies included in this report, which account for 81% of
consolidated sales, have implemented quality management systems, most of which certified in compliance with ISO
9001.
10
“Special requirements for application of ISO 9001:2008 for series production and the production of spare parts in
the automotive industry”
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4) Environmental Area
Significant themes
Based on the analyses carried out (for the relevant details refer to the cross-transactional description
applicable to the 5 topics of legislative decree 254/2016), the significant environmental themes for IPG were
found to be:
- emissions (greenhouse gases and pollutant emissions);
- energy consumption;
- water withdrawals;
- discharge of effluent;
- waste;
- environmental compliance.

Risks
The main risks identified in the environmental area, that can become relevant in relation to the pursuit of
the company strategy in the medium/long-term, are related to:
- operating risks – linked to the level of control of energy consumption, the use of water resources
and management of effluent discharge;
- compliance risks – omitted compliance with national or local legislative requirements concerning the
environmental topic can lead to the imposition of fines, criminal charges (e.g.: offences covered by
Decree 231/01), and possible environmental harm.
Risk management
Risk type

Policies

Risk management
Model

Operating

• Monitoring of energy consumption,
the use of water resources and
management of effluent emissions
(activity in progress)

• Environmental management systems
certified in compliance with international
standard EN ISO 14001:200411 - with
reference to some companies/plants (in
some cases the process of updating the
system to comply with the new
requirements of standard 14001:2015 has
been launched)

Compliance

• Code of Ethics – with special reference to
the commitment to protect the
environment and the adoption of the
most suitable measures to preserve it, by
means of ongoing orientation towards
the progressive reduction of direct and
indirect impacts of its activities, both on
the local level (quality of the soil, air and
water in the area in which the company
operates) and also with reference to
global challenges (biodiversity and
climate change).

• Special part of the Organization,
Management and Control Model –
concerning Italian companies for which
the opportunity has been assessed in
consideration of the activity performed
and the level of risk.
• Global Compliance Programme
(currently under preparation) –
concerning all group companies that lack
an Organization, Management and
Control Model

11

At the time of preparation of this NFS, 25% of the companies included in this report, which account for 44% of
consolidated sales, had implemented environmental management systems (most of which certified in compliance with
ISO 14001).
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Risk type

Risk management
Model

Policies

• Environmental policies – in relation to
the companies/plants in which
environmental systems are implemented.

• Environmental management systems
certified in compliance with international
standard EN ISO 14001:200412 - with
reference to some companies/plants (in
some cases the process of updating the
system to comply with the new
requirements of standard 14001:2015 has
been launched)
• Insurance coverage in the case of
accidental pollution of the atmosphere or
soil. The boundary of application covers
the entire group.

Performance indicators
The performance indicators show almost all trends following an upward tendency over the three-year
reporting period, as a consequence of the growth strategy of IPG, both internal and external (due to
acquisitions).

Use of energy resources
[302-1] In 2018 the Interpump Group used energy resources totalling 524,397 GJ, up by 10.9% compared to
2017 (+8.3% net of the change in the scope of reporting). This consumption breaks down as follows: 58.7%
electricity drawn from the grid13, 28.3% natural gas, 3.4% petrol, 8.6% automotive diesel fuel, and other
resources for the remaining 0.6%. The “other energy consumption” item includes fuel oil, self-generated
electricity used, and hot water purchased.
For comparative purposes, mainly further to the production volume increase, consolidated sales rose by
11.6% internally, and by a further 6.1% due to expansion of the perimeter of consolidation.
Note therefore, that the energy intensity of the previously existing member companies has decreased,
while that of the acquired companies is significantly lower than the average value for the Group.

Energy Consumption

U.M.

2018

2017

2016

Electric energy
Natural Gas
Gasoline
Diesel
Other
Total expressed in GJ

MWh
m3
Litri
Litri
GJ
GJ

85.564
4.111.663
551.659
1.299.726
3.367
524.397

81.209
3.655.122
316.606
921.434
2.202
472.885

74.112
3.192.047
311.492
947.138
1.513
430.321

12

At the time of preparation of this NFS, 25% of the companies included in this report, which account for 44% of
consolidated sales, had implemented environmental management systems (most of which certified in compliance with
ISO 14001).
13
The percentage of electricity generated from renewable sources and consumed by the Group depends on the various
national electricity generation mixes. Also, own consumption of renewable electricity produced by PV plants must be
considered for Italy, as more fully illustrated on the next page.
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Even though energy consumption takes place in sites distributed all over the world having extremely
diversified energy profiles, in order to provide a description of the main consumption and contextualize the
numerical data, the highest proportion of energy uses is related to production requirements, even though a
share is due to equipment linked to office activities and, in some cases, also heating. On the other hand, the
main share of natural gas consumption is primarily due to space heating requirements and partly to industrial
applications. Conversely, the consumption of diesel and petrol is related mainly to the use of company
vehicles.
The increase in energy consumption has been accompanied by an increase in the proportion of renewable
energy generated internally through the installation of photovoltaic panels which, overall, have led to
production of 1,169 MWh, of which 65.6% was consumed internally, while the remainder was injected into
the grid.
[302-3] On the Group level, energy intensity14 was 0.41 GJ/ k€ in 2018, down by 0.03 GJ/ k€ with respect to
the prior year (0.04 GJ/ k€ net of exchange differences) for the reasons illustrated above.

Use of water resources
[303-1] The overall withdrawal of water totalled around 368 thousand cubic metres in 2018, up by 10.5%
compared to 2017, used primarily for civil, productive and firefighting applications. The change in the scope
of reporting had no effect on the increase of water withdrawals, which is thus due to the increase in
production requirements. This requirement is satisfied in almost identical measure through municipal water
supplies and withdrawals from wells (company property or used under license).

14

Calculated as follows: total energy consumed [GJ] / sales [k€], where total energy consumed is construed as the
total energy consumed as per GRI disclosure no. 302-1
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Water Withdrawal
Sources
Public network
Groound water
Other Sources
Removal of surfaces
Total

U.M.

2018

2017

2016

m3
m3
m3
m3
m3

185.901
173.503
8.478
367.882

160.625
172.019
176
332.820

143.959
119.290
718
263.967

Correlating water withdrawals with sales reveals a slight decrease of the indicator in 2018 versus the prior
year: from 0.31 m3/k€ to 0.29 m3/k€, with a reduction of 0.02 m3/k€. The decrease even greater (0.03 m3/k€)
when considering sales net of exchange differences.

Water Withdrawal intensity
Water Withdrawal
Consolidated Revenues
Water Withdrawal intensity

U.M.

2018

m3
367.882
k€ 1.279.167
m3/k€
0,29

2017

2016

332.820
1.086.547
0,31

263.967
922.818
0,29

[306-1] Process water15 discharged in 2018, for a total of approximately 241 thousand cubic metres (+9.7%
versus the prior year), is almost entirely destined to sewers, in compliance with the authorizations granted.
The use of water has decreased proportionally with respect to the growth in turnover.

Water Discharges
By Destination

U.M.

2018

2017

2016

Sewer System
Surface bodies
Other
Total

m3
m3
m3
m3

235.433
5.261
240.694

216.934
2.402
219.336

164.194
2.378
166.572

Emissions
The Group's emissions of greenhouses gases (hereinafter also GHG) were calculated in terms of the following
emission types:
• Scope 1 - direct emissions
• Scope 2 - indirect energy emissions
[305-1] Scope 1 emissions in the Group correspond to GHG emissions deriving from:
o the use of fuel (petrol, diesel, fuel oil and natural gas);
o leakages of refrigerant gas from air conditioning/refrigeration systems.

15

In line with the master data of GRI Standards disclosure 306-1, domestic sewage and rainwater discharges were
disregarded. As explained in section 4, the quality of water discharges must comply with the locally applicable normative
provisions.
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In 2018 emissions deriving from fuels totalled 13,218 tonnes of CO2eq, while the contribution related to
refilling of air conditioning and refrigeration plants was 339 tonnes of CO2eq. Total Scope I emissions of the
Interpump Group were therefore 13,557 tonnes CO2eq (up by +21.2% versus the prior year).

GHG - Direct Emissions

U.M.

2018

2017

2016

From Fuel Consupmtion
From Refrigerant Gases
Total Emissions Scope 1

ton CO2eq
ton CO2eq
ton CO2eq

13.218
339
13.557

10.866
321
11.188

9.951
95
10.046

The higher level of emissions deriving from fuel compared to 2017, amounting to 21.6%, is due to the change
in the scope of reporting in the amount of 5.4% and greater non-recurring use of diesel engine powered
generators in India in the amount of 4.3%,16 with the remaining part resulting from higher consumption of
gas for heating, especially by the group's US subsidiaries in Michigan and Indiana.
Net of this extraordinary component in India, the rise in emissions is proportional to the increase in
consolidated sales.
[305-2] Scope 2 emissions are mainly related to purchased electrical energy and only marginally to purchased
thermal energy. Considering that the energy required for Group activities, with the exception of energy
produced internally by PV plants, is supplied by external entities, in 2018 Scope 2 emissions (Location Based
approach) stood at 35,190 tonnes of CO2eq 17(a rise of 3.1% compared to the prior year).

GHG Energy Indirect Emissions

U.M.

2018

2017

2016

ton CO2eq
ton CO2eq
ton CO2eq

35.188
2
35.190

34.146
2
34.148

30.908
3
30.911

Indirect From Electricity (Market Approach) 17 ton CO2eq

42.905

40.601

37.155

From Electricity - Location Approach
From Heating Cooling and Steam
Total Emissions Scope 2

The higher Scope 2 emissions compared to 2017 are due to the change in the scope of reporting in the
measure of 1.2%, with the remaining part being due to the increase in production; in this regard not that the
increase in China and India was modest thanks to the new facilities, which have better energy efficiency
coefficients compared to the past.
[305-4] The intensity of GHG emissions18 in 2018 is lower than the 2017 value: 0.038 tCO2/k€ verses 0.042
tCO2/k€, thanks to the better energy efficiency coefficients described above; when considered net of the
exchange difference on sales the improvement is even more significant.

16

At the start of 2018, due to delays in obtaining the electrical hook-ups to the new Walvoil plant in India, it became
necessary to make temporary use of diesel engine powered generators to safeguard continuity of production.
17
The emissions relating to Scope 2 were calculated through the so-called "Location Approach". Using the "Market
Approach", on the other hand, the emissions in 2018 would have been equal to 42,907 CO2eq tons.
18
Calculated as follows: total GHG emissions [tonCO2eq] / sales [k€]
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GHG Emissions Intensity
GHG Total Emissions
Consolidated Revenues
GHG Emissions Intensity

U.M.

2018

2017

2016

ton CO2eq
k€
tCO2/k€

48.747
1.279.167
0,038

45.336
1.086.547
0,042

40.957
922.818
0,044

[305-7] In addition to GHG, another environmental impact generated by the Group concerns direct pollutant
emissions into the atmosphere.
These include, as may be predicted given the types of activities carried out in Interpump's production
facilities, the most significant part is composed of particulate; in 2018 particulate emissions totalled 3.49
tonnes, with a 2% increase over 2017, this rise being far below the increase in the production volume, while
nitrogen oxide emissions (NOx) actually fell from 2.21 to 1.63 tonnes in the two-year period in question.
Waste produced
[306-2] In 2018 the Group generated a total of around 26 thousand tonnes of waste, of which 88% nonhazardous and 12% hazardous waste. The change compared to the prior year, equivalent to 15.4%, is in line
with the increase in production volumes.

Waste 2018
30.000 ton
25.678
25.000 ton
20.000 ton

22.706
11.269
8.603

15.000 ton
10.000 ton
14.409

14.103

5.000 ton

2.972
2.666
306

Total

Non
Hazardous

Hazardous

Disposed

11.269

8.603

2.666

Recovered

14.409

14.103

306

Total

25.678

22.706

2.972

The main waste produced by the Group in terms of quantity is represented by ferrous metal chips and filings,
the total of which – up by 19.7% versus the prior year mainly as a consequence of the higher production
volumes – was 14 thousand tonnes in 2018 (equivalent to 54.0% of total wastes generated overall).
Some of the main categories of non-hazardous wastes are given below:
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Non Hazardous Wastes
12.01.01 - Ferrous Metal Filings and Turnings
12.01.02 - Ferrous Metal Dust and Particles
12.01.99 - Wastes Non Otherwise Specified
15.01.01 - Paper and Cardboard Packaging
17.04.05 - Iron and Steel
20.03.01 - Mixed Municipal Wastes
Others
Total

U.M.

2018

2017

2016

ton
ton
ton
ton
ton
ton
ton
ton

13.883
990
703
782
1.467
1.812
3.069
22.706

11.596
749
1.090
679
1.651
1.499
2.311
19.576

10.965
717
665
756
860
768
2.482
17.213

Conversely, concerning hazardous wastes, emulsions and solutions for machinery are the substances
produced in the greatest quantity, equivalent to 6.6% of overall total wastes generated in 2018 (7.0% in
2017).
Hazardous Wastes
12.01.09* - Machining Emulsions and Solutions Halogens Free
12.03.01* - Acqueous Washing Liquids
15.02.02* - Absorbents and Filter Materials
08.01.19* - Acqueous Suspencions Containg Paint or Varnish
Others
Total

U.M.

2018

2017

2016

ton
ton
ton
ton
ton
ton

1.705
455
166
12
634
2.972

1.550
412
145
64
496
2.668

1.374
497
145
92
461
2.569

Overall, in 2018 approximately 14,409 tonnes of wastes were recycled (13,602 tonnes in 2017) compared to
approximately 11,269 tonnes transferred to landfill (8,641 tonnes in 2017).
In particular, with regard to the final destination of non-hazardous wastes, in 2018 around 62.1% (14,103
tonnes), 67.9% (13,306 tonnes) in 2017 of waste was recycled, versus 37.8% (8,603 tonnes) sent to landfill
(32% or 6,269 tonnes in 2017). Of the 2,972 tonnes of hazardous wastes produced (11.4% more than the
prior year), 306 tonnes (equivalent to 10.2% of the total amount of hazardous wastes) were sent for recycling
and 2,666 tonnes to landfill.
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Waste by Disposal (Recovered or Disposed) 2018

Recovered

11.269
44%

Disposed
14.409
56%

Finally, note that based on best practices connected to the environmental management systems
implemented in some Group companies and given the growing level of attention to sustainability themes, in
the three-year reporting period some IPG suppliers were subjected to an environmental assessment; there
was an increase in this practice in the period in question.

[307-1] In the reference three-year period the number and value of fines levied for cases of noncompliance
with environmental laws and/or regulations was insignificant.
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5) Social topic
Significant themes
Based on the analyses carried out (for the relevant details refer to the cross-sectional description applicable
to the 5 topics of legislative decree 254/2016), the significant themes for IPG in the social area, which have
not already been discussed in detail in more specific areas (this is the case, for example, of aspects concerning
the management of personnel and occupational health and safety), are connected to health and safety of
customers following use of the products sold by the Group.

Risks
The main risks identified in the company area, such that can become of significance in relation to the pursuit
of the company strategy in the medium/long-term, are related to:
• operational risks linked to safety in end customers’ use of the products sold by the Group companies,
product labelling (i.e. the information that goes with the product and describes its characteristics),
and market policy (e.g. unfair and unethical conduct in relation to competitors).
• compliance risks and legal risks, due to non-respect of normative requirements and further to
damage to property or personal injury caused by the product, linked to safety during use of products
sold by Group companies.
Risk management
Risk type

Operating

Compliance

Risk management
Policies
Model
Code of Ethics – with special reference,
in addition to the matters stated above, Quality management systems certified
to the undertaking to guarantee
in compliance with the provisions of
adequate quality standards of the
international standard ISO 9001 – with
services/products on offer based on
regard to some companies/facilities
predefined levels and periodic
(Monitoring of nonconformities
monitoring of the perceived quality.
reported by customers)

Technical training programmes
Code of Ethics – with reference to the
full and scrupulous compliance with the
• Special part of the Organization,
antitrust regulations and the rules of
Management and Control Model –
market regulatory authorities.
concerning Italian companies for which
Relations
with
competitors
are
the opportunity has been assessed in
characterized by loyalty and fairness and
consideration of the activity performed
the Group disapproves any behaviour
and the level of risk.
that could constitute an impediment or • Global Compliance Programme
(currently under preparation) –
disturbance.
concerning all group companies that lack
The Group undertakes to ensure that its
an Organization, Management and
activities are conducted in such a way
Control Model
as to avoid violating, under any
• Insurance cover - products liability
circumstances, international laws of
insurance.
embargo and control of exports in force
in the countries in which it operates.
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Performance indicators
[206-1] In the referenced three-year period no legal proceedings were initiated related to unfair competition,
anti-trust and monopoly practices concerning or involving the Interpump Group.

[416-2] On the Interpump Group level, no cases of nonconformity to regulations were identified in 2018
concerning the safety of products such as to require activation of the product recall policy.
Finally, during the three-year reporting period several suppliers of IPG were subjected to assessment in
relation to social topics. In any case, the principles concerning respect for social themes are set down in the
IPG Code of Ethics, which is distributed to the main suppliers.
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6) Personnel related topic
Significant themes
Based on the analyses carried out (for the relevant details refer to the cross-sectional description applicable
to the 5 topics of legislative decree 254/2016), the personnel related themes of significance for IPG were
found to be:
- occupational health and safety;
- personnel management (management of the workforce, including employees and temporary
workers);
- workforce development and qualification;
- diversity and equal opportunities.

Risks
The main risks identified in the area of personnel, such that may become significant in relation to the pursuit
of the company strategy in the medium/long-term, are related to:
• operating risks, connected to change management (e.g. risks linked to inability/difficulty in finding
new qualified/specialized staff), to the protection of minorities (gender - given the group's core
business, language groups, etc.) and in general, to management of the workforce (employees and
temporary workers) in various world countries.
• compliance risks, due to failure to respect normative requirements related to regulations concerning
employment and occupational health and safety. Events of this type could expose the company to
penalties and legal proceedings, including criminal charges (e.g.: offences included in legislative
decree 231/01). Such events could also expose the company to disputes, such as employee disputes
(e.g. health and safety, employment and salaries, etc.)

Risk management
Risk type

Operating

Risk management
Policies
Model
Training programmes on the subject of • Systems for management of
occupational health and safety
occupational health and safety pursuant

Succession policies and diversity policies
with reference to the group parent
company (currently being evaluated)

to international standards ISO 45001 2018 - with reference to certain
companies/facilities
• Special part of the Organization,

Compliance

Code of Ethics – in particular, ensuring
Management and Control Model –
equal opportunities and basing its
concerning Italian companies for which
conduct on principles aimed at
the opportunity has been assessed in
acknowledging the value of human
consideration of the activity performed
resources, with special reference to the
and the level of risk.
physical and moral integrity of workers • Global Compliance Programme
(currently under preparation) –
and correct management of personnel,
concerning all group companies that lack
ensuring that each manager values the
an Organization, Management and
work activities of his or her personnel,
Control Model
requesting duties that are consistent
• Systems for management of
with their job descriptions and with the
occupational health and safety pursuant
work organization plans.
to international standards ISO 45001 -
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Risk type

Risk management
Policies
Model
2018 - with reference to certain
In addition, the Group undertakes to
companies/facilities
diffuse and consolidate a culture of
•
Insurance cover – workers third-party
safety, performing actions of a technical
liability insurance.
and organizational nature and basing its
conduct on principles aimed at
preventing risks and avoiding all
potentially hazardous situations.

Workplace health and safety policies –
in relation to companies/facilities
having safety management systems.

Performance indicators
The performance indicators show almost all trends following an upward tendency in 2018, as a consequence
of the growth strategy of IPG, both internal and external (due to acquisitions).
Occupational Health and Safety
[403-2] In 2018 a total of 171 injuries involving employees were recorded (+17.9% compared to 2017).
In January 2018 a worker in the factory of a subsidiary acquired in February 2017 died of his injuries following
accidental falling of a tank. Checks were carried out by the company and the authorities in charge concerning
the suitability of the procedures/protocols adopted in relation to safety in the workplace, such
procedures/protocols were found to be fit for purpose.
The external growth policy and, in general the greater attention paid to matters of safety in the workplace
by an industrial group listed on the stock exchange with respect to the average of acquired companies, lead
to possible variations in the data, also substantial in nature, from one year to the next. By way of proof of
this hypothesis, when considered net of the change in the scope of reporting the number of injuries in 2018
was down by 14.5% compared to 2017. Below we give the main injury data and rates19 for the three-year
reporting period, with an indication of the details for each type.
2018

Employees

Health and Safety

2016

Male

Female

Total

Male

Female

Total

Male

Female

Total

Injuries (num.)

155

16

171

128

17

145

104

15

119

Injury Rate (IR)

3,1

1,8

2,9

2,9

2,0

2,7

2,8

2,1

2,7

-

-

-

-

-

-

0,1

0,3

0,1

Lost Day Rate (LDR)

78,2

62,1

75,6

59,7

40,5

56,5

61,8

34,8

57,1

Average Lost Days per Employee

0,77

0,56

0,73

0,59

0,38

0,55

0,60

0,33

0,55

1

-

1

-

-

-

-

-

-

Occupational Disease Rate (ODR)

Fatalities (num.)

19

2017

Injury rate (IR) = (no. injuries / no. hours worked)* 200,000
Occupational disease rate (ODR) = (no. occupational diseases / no. hours worked)* 200,000
Lost day rate (LDR) = (no. of lost days due to injury or occupational disease / no. of workable hours) * 200,000, where
lost days are the calendar days lost starting from the day after the injury event
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In terms of geographical area, the foregoing values can be broken down as follows:
2018

Employees

Health and Safety
Gy Geographical Area

Total

Rest of
Europe

Italy

North
America

Far east and Rest of the
Oceania
World

Injuries (num.)

171

81

60

6

3
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Injury Rate (IR)

2,9

3,3

4,8

0,7

0,7

2,4

-

-

-

-

-

-

Lost Day Rate (LDR)

75,6

102,4

86,0

37,5

40,4

43,4

Average Lost Days per Employee

0,73

0,91

0,74

0,38

0,38

0,65

1

-

1

-

-

-

Occupational Disease Rate (ODR)

Fatalities (num.)

Injury data and the frequency rate are supplied also for temporary workers; in this case, there were a total
of 11 injuries in 2018 (6 injuries in 2017).

2018
Health and Safety

Injuries (num.)
Fatalities (num.)

2017

2016

Male

Female

Total

Male

Female

Total

Male

Female

Total

9
-

2
-

11
-

6
-

-

6
-

17
-

4
-

21
-

The employee absentee rate20 was 3.2% in 2018.

Absentee Rate for Employees
(AR)

2018

2017

2016

Male

3,1%

2,9%

3,1%

Female

3,6%

3,4%

3,4%

Total

3,2%

3,0%

3,2%

Employment
[102-8, 405-1_b] The Interpump Group workforce has grown steadily over the years, more than doubling in
the last decade (refer to the 2018 Board of Directors’ Report for more details). At 31 December 2018 the
workforce numbered 6,516, 10.2% higher than in the prior year. The increase recorded in the year is due
mainly to the change in the scope of reporting; in fact, net of this change the increase was 2.5%. Also due to
the social perception of the mechanical engineering industry, a large proportion of the employees are men
(83% in 2018).
Breaking down personnel data by geographical area shows that Italy alone accounts for around 46%.

20

Absentee rate (AR) expressed as a percentage: number of days of absence (days lost for sickness + unjustified absence)
/ number of workable days
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The breakdown of personnel by age shows a majority (58%) in the 30 to 50 age group; 26% are above the
age of 50, while the remaining part (16%, or 1,066 individuals) are under 30.
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2018

Professional
Category

Employees

2017

2016

< 30

30 - 50

> 50

Total

< 30

30 - 50

> 50

Total

< 30

30 - 50

> 50

Total

Blue Collars

764

2.248

1.016

4.028

697

2.084

899

3.680

625

1.903

780

3.308

White Collars and Supervisors

301

1.407

607

2.315

291

1.287

524

2.102

236

1.029

437

1.702

1

87

85

173

-

59

71

130

-

56

64

120

1.066

3.742

1.708

6.516

988

3.430

1.494

5.912

861

2.988

1.281

5.130

Managers
Total

With regard to the composition of personnel by category, the data show constant trends over the period
2016-2018; specifically, 61.8% are blue collar workers, 35.5% white collar and middle management, while
the remainder are managers.

2018

Contract
Type

Employees

2017

2016

Male

Female

Total

Male

Female

Total

Male

Female

Total

Full-time

5.342

964

6.306

4.863

853

5.716

4.199

749

4.948

Part-time

44

166

210

41

155

196

28

154

182

5.386

1.130

6.516

4.904

1.008

5.912

4.227

903

5.130

Total
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Managers are almost equally distributed in the 30-50 and over-50 age groups, while the category of blue
collar workers and that of white collar workers and middle management are represented, respectively, by
the intermediate age group (56% and 61% respectively), by over-50s (24% and 25% respectively), and by
under-30s (19% and 13% respectively).

Most employees are on full time (96.8%) contracts; part-time contracts (210 individuals in 2018) are mainly
granted to women (79.0%).
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The Interpump Group's workforce is composed, in addition to employees (83%), also of temporary workers,
totalling 1,338 in 2018.

Of these personnel, 97.1% are white collar workers, the majority of whom (93.9%) are men. 62.7% of
temporary workers are under 30, while 34.5% are in the 30 to 50 age group.

[401-1] First of all it should be noted that the number of hires and terminations is strongly influenced by the
turnover of permanent term employees. In this regard, note that the main acquisition of 2018, GS-Hydro,
makes piping system for projects in the industrial, marine and energy sectors. The systems in question are
installed by work crews hired for the term of the project.
The total number of hires in 2018 was 1,142, +27.3% compared to 2017, this increase being primarily due to
the following factors:
- change in the scope of reporting (+24.2 %), with special reference to GS-Hydro;
- increase in the production volume recorded in the current year and greater use of workers on
temporary contracts.
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2018

Age

Gender

New Hires

2017

2016

Number

Rate

Number

Rate

Number

Rate

Male

998

19%

793

16%

611

14%

Female

144

13%

104

10%

71

8%

Total

1.142

18%

897

15%

682

13%

< 30

413

39%

436

44%

348

40%

30 - 50

613

16%

372

11%

270

9%

> 50

116

7%

89

6%

64

5%

Total

1.142

18%

897

15%

682

13%

Conversely, in 2018 terminations totalled 1,040, up by 60.5% compared to 2017 (+28.4% net of the change
in the scope of reporting).

2018

Age

Gender

Terminations

2016

2017

Number

Rate

Number

Rate

Number

Rate

Male

952

18%

546

11%

471

11%

Female

88

8%

102

10%

61

7%

Total

1.040

16%

648

11%

532

10%

< 30

252

24%

247

25%

224

26%

30 - 50

607

16%

302

9%

216

7%

> 50

181

11%

99

7%

92

7%

Total

1.040

16%

648

11%

532

10%

The following details concern hires and terminations for the reporting period and the consequent incoming
and outgoing turnover rates21; also the numbers concerning 2018 hires and terminations are shown in a
breakdown by geographical area.

21

Incoming turnover rate calculated as follows: (number of hires / total employees) x 100;
Outgoing turnover rate calculated as follows: (number of terminations / total employees) x 100
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Breakdown of New Hires and Terminations by Geographical Area 1.400
2018
1.142
1.200

1.040

1.000
800
600

425

400
200
-

500

308
102

201 160

170
138

41

127 110
17

(19)

(75)

(200)

100

81

Total

Italy

Rest of Europe

North America

Far east and
Oceania

Rest of the
World

New Hires

1.142

308

425

201

127

81

Terminations

1.040

170

500

160

110

100

102

138

(75)

41

17

(19)

Change

The Interpump Group deems that a dialogue has been created between management and trade unions that
is transparent and responsive, and that is anyway in compliance with the law in the various countries in which
the companies operate.

Development and qualification of the workforce
[404-1] A significant aspect of personnel management is the attention paid to own resources, which can take
multiple forms; among these one of the main activities is training of employees.
A total of more than 74,900 training hours were delivered in 2018, up by 27.4% versus 2017 or by 16.6 % net
of differences in the scope of reporting. Training hours in 2018 were 11.5 per capita, slightly higher than the
per capita training delivered in 2017 (10 hours).
The main areas of training in Interpump are occupational health and safety and technical instruction.
Details concerning the per capita training hours delivered in the reporting period are shown below.

% Hours of Training by Topic 2018
20.317
27,1%

23.571
31,4%

Helath and Safety
Technical
165
0,2%

Anti corruption
Other

30.923
41,2%
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Category

Gender

Hours of Training
per capita

2018
h/per

2017
h/per

2016
h/per

Male

11,9

9,4

10,6

Female

9,8

12,8

9,9

Total

11,5

10,0

10,5

Blue Collars

11,0

7,8

8,1

White Collars and Supervisors

12,3

13,5

14,7

Managers

13,1

13,5

14,0

Total

11,5

10,0

10,5

[405-1_a] With regard to diversity of the administrative bodies, information is supplied concerning the
subdivision of the members of the Group's board of directors in terms of gender and age. In particular, in
2018 out of a total of 229 individuals (several of whom sitting on several administrative bodies), 94.8% were
men (+6.5% compared to 2017); with reference to age, 47.2% are over 50, while the remainder are in the 30
to 50 range.
[406-1] On the Interpump Group level, in 2017 and 2018 there were no instances of discrimination reported.
There were two cases of racial harassment reported in 2016, resulting in the necessary investigation after
which the company proceeded to hand out the “Zero tolerance for harassment Policy” document, and also
to make a verbal reprimand in one of the two cases.
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7) Topic related to respect for human rights
Significant themes
Based on the analyses carried out (for the relevant details refer to the cross-sectional description applicable
to the 5 topics of legislative decree 254/2016), no specific themes of significance for IPG emerged in relation
to respect for human rights. Despite this fact, since this is one of the 5 areas expressly indicated by the Italian
legislator, below we provide concise information in this regard.

Risks
The main risks identified with reference to the respect of human rights, such that can become relevant in
relation to the pursuit of the company strategy in the medium/long-term, concern:
• operating risks, linked to inefficient management of any criticalities related to the abuse of human
rights, whether real or presumed.
• legal and compliance risks, in the case of management of any lawsuits associated with violations
(real or presumed) of universally recognized human rights, such as child labour or slave labour,
whether linked to the direct or indirect workforce (chain of supply) or to the local communities in
which the Group operates, especially in higher risk geographical areas.

Risk management
Risk type

Compliance and
legal
Operating

Risk management
Policies
Model
Code of Ethics – with special reference
to the assurance of equal employment
opportunities in the recruitment of
• Special part of the Organization,
Management and Control Model –
personnel (avoiding discrimination on
concerning Italian companies for
the basis of race, colour, gender, creed,
which the opportunity has been
nationality, and age), to the undertaking
assessed in consideration of the
to protect the moral integrity of its
activity performed and the level of
workers, guaranteeing the right to
risk.
working conditions that are respectful
• Global Compliance Programme
of personal dignity and the intolerance
(currently under preparation) –
of any form of illegal labour practices.
concerning all group companies that
Moreover, the Group guarantees
lack an Organization, Management
respect of equal opportunities also in
and Control Model
management of the employment
relationship and in the maintenance of
discrimination-free workplaces.

Performance indicators
[412-3] Contracts with suppliers follow different approval procedures based on the significance of the
contract in question and hence, the more important the contract the more it is subject to a stringent
hierarchy of checks and approval steps. On the Interpump Group level, a total of 15, 13 and 24 significant
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contracts22 were entered into in 2018, 2017 and 2016. Of these contracts, one signed in 2018 and one signed
in 2016 include precise clauses concerning the respect of human rights.

22

For the purposes of this report, purchase orders or contracts having overall value greater than 500,000 euro (per
single order or contract) are classified as significant.
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8) Areas concerning anti-corruption activities (active and passive)
Significant themes
Based on the analyses carried out (for the relevant details refer to the cross-sectional description applicable
to the 5 topics of legislative decree 254/2016), the anti-corruption theme is relevant for IPG, not because of
the number of cases identified but rather due to the current relevance of the theme.

Risks
In the context of anti-corruption activities, the main risks that can become relevant in the context of pursuit
of the medium/long-term corporate strategy are related to the commission of acts of corruption
from/toward the public administration and from/toward private parties.
In particular, these risks can comprise:
• operating risks
• compliance risks and consequent exposure of the organization to criminal charges in countries with
anti-corruption legislation. Corruption-related risks can affect multiple company processes, from
selection of contractual counter-parties to the management of gifts, donations and entertainment
expenses, the recruitment of personnel or lack of transparency in company reporting, management
of cashflows, and so forth.
Risk management
Risk type

Compliance and
legal
Operating

Risk management
Policies
Model
Code of Ethics – with special reference to
the Anti-Corruption Programme (“ACP”)
that defines the position of the Group
with respect to anti-corruption activities
and defines the aspects on which
attention must be focused to remove • Special part of the Organization,
Management and Control Model –
the risk of cases of noncompliance in this
concerning Italian companies for which
area.
the opportunity has been assessed in
Moreover, the Group is resolute in its
consideration of the activity performed
condemnation of any form of public
and the level of risk.
and/or private corruption, requiring • Global Compliance Programme –
each Group Company to implement all
concerning all group companies that lack
an Organization, Management and
the necessary actions aimed at
Control Model. With special reference to
preventing the commission of offences
the active and passive corruption topic,
of corruption of any whatsoever type.
the specific section of the Global
The Group prohibits any conduct,
Compliance Programmes has now been
irrespective of the party concerned,
completed and will be adopted by the
involving direct or indirect promises or
Group companies over the coming
offers of cash or other benefits to private
months
parties, public officials and/or local or
foreign public servants, such that could
result in an undue or illicit interest or
advantage. The foregoing types of
conduct are not permitted either if
adopted directly by the one of the Group
companies, by its corporate bodies or by
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Risk type

Risk management
Policies
Model
its employees, or if adopted by persons
acting on behalf of the Group and/or on
behalf of any of the Group Companies.

Performance indicators
[205-3] On the Interpump Group level, no verified events of corruption [415-1] or of payments made to
political parties were identified in the three-year reporting period.
[419-1] In the referenced three-year period the number and value of fines levied for cases of noncompliance
with laws and/or regulations in the economic and social area.
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9) GRI Content Index
GRI Standard

Name of standard

Chapter – page

Omission

General Aspects
102-1

Name of the organization

Par. 2) – page 6

102-3

Location of headquarters

Par. 2) – page 6

102-4

Location of operations

Par. 2.2) – page 7-8

102-5

Ownership and legal form

Par. 2.2) – pag. 7-8
Par 2.4) - pag 9

102-6

Markets served

Par. 2.3) – page 8 -9

102-8

Information on employees and
other workers

Par. 6) – page 28-29

102-9

Supply chain

Par. 2.3) – page 8-9

102-15
102-16
102-17
102-18
102-45
102-46

Key impacts, risks, and
opportunities 2016
Values, principles, standards, and
norms of behaviour 2016
Mechanisms for advice and
concerns about ethics
Governance structure 2016
Entities included in the consolidated
financial statements 2016
Defining report content and topic
Boundaries 2016

Par. 3) – page 11 - 15
Par. 3) – page 11 - 15
Par. 3.3) – page 14
Par. 2.4) – page 9
Par. 2.2) – page 7 - 8
Par.3) - pag. 11-13

102-47

List of material topics 2016

Par. 3) - pag. 11 - 13

102-50

Reporting period 2016

Par. 1.1) – page 3

102-52

Reporting cycle 2016

Par. 1.1) – page 3

102-55

GRI content index 2016

Page 40 - 42

102-56

External assurance 2016

Page 43 - 45

Economic aspects
GRI 103-1: Explanation of the
material topic and its Boundary
GRI 103
Management GRI 103-2: The management
approach and its components
Approach
2016

GRI 205

GRI 103-3: Evaluation of the
management approach

Par. 3) – page 11 – 14
Par. 3) – page 11 – 14
Par. 3) – page 11-14
Par.8) - pag. 38-39

Anti-corruption 2016

205-3

Confirmed incidents of corruption
and actions taken

GRI 206

Anti-competitive behaviour 2016

Par. 8) – page 39
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GRI Standard

206-1

Name of standard
Legal actions for anti-competitive
behaviour, anti-trust and monopoly
practices

Environmental Aspects
GRI 103-1: Explanation of the
material topic and its Boundary
GRI 103
Management GRI 103-2: The management
approach and its components
Approach
2016
GRI 103-3: Evaluation of the
management approach
GRI 302

Chapter – page

Par. 5) – page 25

Par. 3) – page 11 – 14
Par. 3) – page 11 - 14
Par. 3) – page 11 – 14
Par. 4) – page 16 - 17

Energy 2016

302-1

Energy consumption within the
organization

Par. 4) – page 17

302-3

Energy intensity

Par. 4) – page 18

GRI 303
303-1
GRI 305

Water 2016
Water withdrawal by source

Par. 4) – page 18

Emissions 2016

305-1

Direct (Scope 1) GHG emissions

Par. 4) – page 19

305-2

Energy indirect (Scope 2) GHG
emissions

Par. 4) – page 20

305-4

GHG emissions intensity

Par. 4) – page 20

305-7

Nitrogen oxides (NOX), sulfur oxides
(SOX), and other significant air
emissions

Par. 4) – page 21

306

Effluents and waste 2016

306-1

Water discharge by quality and
destination

Par. 4) – page 19

306-2

Waste by type and disposal method

Par. 4) – page 21

GRI 307
307-1

Omission

Environmental compliance 2016
Non-compliance with
environmental laws and regulations

Par. 5) – page 23

Social Aspects
GRI 103
Management
Approach
2016
GRI 401
401-1

GRI 103-1: Explanation of the
material topic and its Boundary
GRI 103-2: The management
approach and its components
GRI 103-3: Evaluation of the
management approach

Par. 3) – page 11 – 14
Par. 3) – page 11 – 14
Par. 3) – page 11 – 14
Par- 6) – page 26 - 27

Employment 2016
New employee hires and employee
turnover

Par. 6) – page 32
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GRI Standard
GRI 403

403-2

GRI 404
404-1
GRI 405
405-1
GRI 406
406-1
GRI 412

412-3

GRI 415
415-1

Name of standard
Occupational health and safety
2016
Types of injury and rates of injury,
occupational diseases, lost days,
and absenteeism, and number of
work-related fatalities

Average hours of training per year
per employee
Diversity and equal opportunity
2016
Diversity of governance bodies and
employees

Par. 6) – page 27

Par. 6) – page 34

Par. 6) – page 28 and page 35

Non-discrimination 2016
Incidents of discrimination and
corrective actions taken

Par. 6) – page 35

Human Rights Assessment 2016
Significant investment agreements
and contracts that include
human rights clauses or that
underwent human rights screening

Par. 7) – page 36

Public policy 2016
Political contributions
Customer Health and Safety 2016

416-2

Incidents of non-compliance
concerning the health
and safety impacts of products and
services

419-1

Omission

Training and education 2016

GRI 416

GRI 419

Chapter – page

Par. 8) – page 39

Par. 5) – page 25

Socioeconomic compliance 2016
Non-compliance with laws and
regulations in the social and
economic area

Par. 8) – page 39
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Independent auditors’ report on the consolidated disclosure of nonfinancial information in accordance with Article 3, par. 10, of
Legislative Decree 254/2016 and with Article 5 of Consob Regulation
adopted with Resolution n. 20267 of 18th January 2018
(Translation from the original Italian text)
To the Board of Directors of
Interpump Group S.p.A.
We have been appointed to perform a limited assurance engagement pursuant to Article 3,
paragraph 10, of Legislative Decree 30 December 2016, n. 254 (hereinafter "Decree") and article 5
of Consob Regulation adopted with Resolution 20267/2018, on the consolidated disclosure of nonfinancial information of Interpump Group S.p.A. and its subsidiaries (hereinafter the "Group") for the
year ended on 31st December 2018 in accordance with article 4 of the Decree approved by the Board
of Directors on 19th March 2019 (hereinafter "DNF").

Responsibilities of Directors and Board of Statutory Auditors for the DNF
The Directors are responsible for the preparation of the DNF in accordance with the requirements of
articles 3 and 4 of the Decree and the “Global Reporting Initiative Sustainability Reporting
Standards” defined in 2016 by GRI – Global Reporting Initiative (hereinafter “GRI Standards”), with
regards to the selection of GRI Standards specified in the paragraph “Note on methodology” of the
DNF, identified by them as a reporting standard.
The Directors are also responsible, within the terms provided by law, for that part of internal control
that they consider necessary in order to allow the preparation of the DNF that is free from material
misstatements caused by fraud or not intentional behaviors or events.
The Directors are also responsible for identifying the contents of the DNF within the matters
mentioned in article 3, par. 1, of the Decree, considering the business and the characteristics of the
Group and to the extent deemed necessary to ensure the understanding of the Group’s business, its
performance, its results and its impact.
The Directors are also responsible for defining the Group's management and organization business
model, as well as with reference to the matters identified and reported in the DNF, for the policies
applied by the Group and for identifying and managing the risks generated or incurred by the Group.
The Board of Statutory Auditors is responsible, within the terms provided by the law, for overseeing
the compliance with the requirements of the Decree.

EY S.p.A.
Sede Legale: Via Po, 32 - 00198 Roma
Capitale Sociale Euro 2.525.000,00 i.v.
Iscritta alla S.O. del Registro delle Imprese presso la C.C.I.A.A. di Roma
Codice fiscale e numero di iscrizione 00434000584 - numero R.E.A. 250904
P.IVA 00891231003
Iscritta al Registro Revisori Legali al n. 70945 Pubblicato sulla G.U. Suppl. 13 - IV Serie Speciale del 17/2/1998
Iscritta all’Albo Speciale delle società di revisione
Consob al progressivo n. 2 delibera n.10831 del 16/7/1997
A member firm of Ernst & Young Global Limited

Auditors’ independence and quality control
We are independent in accordance with the ethics and independence principles of the Code of Ethics
for Professional Accountants issued by the International Ethics Standards Board for Accountants,
based on fundamental principles of integrity, objectivity, professional competence and diligence,
confidentiality and professional behavior. Our audit firm applies the International Standard on Quality
Control 1 (ISQC Italia 1) and, as a result, maintains a quality control system that includes
documented policies and procedures regarding compliance with ethical requirements, professional
standards and applicable laws and regulations.

Auditors’ responsibility
It is our responsibility to express, on the basis of the procedures performed, a conclusion about the
compliance of the DNF with the requirements of the Decree and of the GRI Standards, with regards to
the selection of GRI Standards specified in the paragraph “Note on methodology” of the DNF. Our
work has been performed in accordance with the principle of "International Standard on Assurance
Engagements ISAE 3000 (Revised) - Assurance Engagements Other than Audits or Reviews of
Historical Financial Information" (hereinafter "ISAE 3000 Revised"), issued by the International
Auditing and Assurance Standards Board (IAASB) for limited assurance engagements. This principle
requires the planning and execution of work in order to obtain a limited assurance that the DNF is
free from material misstatements. Therefore, the extent of work performed in our examination was
lower than that required for a full examination according to the ISAE 3000 Revised ("reasonable
assurance engagement") and, hence, it does not provide assurance that we have become aware of all
significant matters and events that would be identified during a reasonable assurance engagement.
The procedures performed on the DNF were based on our professional judgment and included
inquiries, primarily with company’s personnel responsible for the preparation of the information
included in the DNF, documents analysis, recalculations and other procedures in order to obtain
evidences considered appropriate.
In particular, we have performed the following procedures:
1. analysis of the relevant matters in relation to the activities and characteristics of the Group
reported in the DNF, in order to assess the reasonableness of the selection process applied in
accordance with the provisions of article 3 of the Decree and considering the reporting
standard applied;
2. analysis and evaluation of the criteria for identifying the consolidation area, in order to
evaluate its compliance with the provisions of the Decree;
3. comparison of the economic and financial data and information included in the DNF with
those included in the Interpump Group's consolidated financial statements;
4. understanding of the following aspects:
o

Group's management and organization business model, with reference to the
management of the matters indicated in the article 3 of the Decree;

o

policies adopted by the Group related to the matters indicated in the article 3 of the
Decree, results achieved and related key performance indicators;

o

main risks, generated or suffered related to the matters indicated in the article 3 of the
Decree.

With regard to these aspects, we obtained the documentation supporting the information
contained in the DNF and performed the procedures described in item 5. a) below.
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5. understanding of the processes that lead to the generation, detection and management of
significant qualitative and quantitative information included in the DNF.
In particular, we have conducted interviews and discussions with the management of
Interpump Group S.p.A. and with the personnel of Inoxpa S.A., Muncie Power Products Inc.
and Walvoil Fluid Power Corporation and we have performed limited documentary evidence
procedures, in order to collect information about the processes and procedures that support
the collection, aggregation, processing and transmission of non-financial data and
information to the management responsible for the preparation of the DNF.
Furthermore, for significant information, considering the Group activities and characteristics:
-

at group level
a) with reference to the qualitative information included in the DNF, and in particular to
the business model, policies implemented and main risks, we carried out inquiries and
acquired supporting documentation to verify its consistency with the available
evidence;
b) with reference to quantitative information, we have performed both analytical
procedures and limited assurance procedures to ascertain on a sample basis the
correct aggregation of data.

-

For the sites of Banyoles (Spain) of Inoxpa S.A., Tulsa (USA) of Muncie Power Products
Inc. and Tulsa (USA) of Walvoil Fluid Power Corporation, that we have selected based on
their activities, relevance to the consolidated performance indicators and location, we
have had discussions with management and have obtained evidence about the
appropriate application of the procedures and the calculation methods used to determine
the indicators.

Conclusion
Based on the procedures performed, nothing has come to our attention that causes us to believe that
the DNF of the Interpump Group for the year ended on 31st December 2018 has not been prepared,
in all material aspects, in accordance with the requirements of articles 3 and 4 of the Decree and the
GRI Standards, with regards to the selection of GRI Standards specified in the paragraph “Note on
methodology” of the DNF.

Other Information
The comparative information presented in the DNF for the year ended on 31st December 2016 has
not been examined.
Bologna, 29th March 2019
EY S.p.A.
Signed by: Marco Mignani
(Partner)
This report has been translated into the English language solely for the convenience of international
readers.
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